
Company Profile 



History

1800’s

Ben Line is established as a ship owning company in Edinburgh in 1825. In 1859, Ben Line 
deployed its first vessel to the Far East which becomes a major trade route.

Early – mid 1900’s

Ben Line continued to develop its liner services with its trade route between Europe and Asia, 
along with numerous other trade routes.  

1970’s – 1980’s 

Ben Line diversified into the bulk trades buying its first dry bulk vessel and chemical tanker. 
Ben Line, in partnership with Ocean Drilling and Exploration Company, ventured into offshore 
oil exploration. By 1977, Ben Line became Britain’s biggest offshore drilling contractor. 

1980’s – 1990’s

Ben Line Agencies was established in 1987 to complement its core container shipping 
business with a presence in Japan, Singapore, Malaysia and Thailand. In 1992, Ben Line sold 
its ships and focused on agency services.

1992 – 2002

Ben Line Agencies goes through a period of growth, opening offices in China, Cambodia, 
Myanmar , Indonesia and the Philippines during this period.

2003 – 2019

Continued growth of the agency services saw further geographical expansion into Brunei, 
India & Sri Lanka, Taiwan and Australia. The company has also diversified into marine agency 
and offshore / logistics services.



HSEQ & Compliance

HSEQ

Ben Line Agencies remains committed to its HSEQ policy and its central theme of 
continuous improvement. The company has attained the integrated management 
certification across all its offices in Asia. 

ISO 9001: 2015              ISO 14001:2015              OHSAS 18001: 2007 

Compliance

A corporate member of TRACE International Inc., Ben Line Agencies completes 
annual due diligence checks, signifying the company’s commitment to 
transparency in international commercial transactions.

As an active associate member of the Maritime Anti-Corruption Network (MACN), 
Ben Line Agencies cooperates with like-minded industry companies to promote 
compliance with anti-corruption laws and eliminate corrupt practices in the 
maritime industry.



Liner Agency

Ben Line Agencies is Asia’s leading liner agency.

We offer a full range of General Agency services throughout 
the region, including Sales and Marketing, Market Research, 
Documentation, Container Control, Vessel Operations and 
Finance.

Ben Line Agencies has been a leader in liner agency in Asia 
for 25 years, representing some of the biggest names in the 
industry, and helping emerging carriers and operators to grow 
their businesses.

Our network, our experience and our people, allow us to offer 
a high quality and comprehensive service to clients ranging 
from Main Line Operators, to small emerging carriers, to box 
operators.

Whether the client is large and established, with specific 
needs in specific locations, or a new market entry exploring 
regionwide expansion, Ben Line’s breadth and depth of 
presence in Asia makes us the right partner.

Ben Line Agencies has always served a diverse client base, 
including Container, Multi-Purpose and Roro Carriers, Feeder 
Operators, NVOCC’s and ISOTank specialists.



Network of Offices

AUSTRALIA
Abbot Point, Adelaide, Brisbane, Fremantle, Gladstone, Mackay (Hay 
Point), Melbourne, Newcastle, Sydney 

CAMBODIA
Phnom Penh, Sihanoukville

CHINA 
Beihai, Chongqing, Dalian, Fangcheng, Guangzhou, Hangzhou, Huang Pu, 
Jiangmen, Lianyungang, Nanjing, Nanning, Ningbo, Qingdao, Qinzhou, Shanghai, 
Shekou, Shenzhen, Shijiazhuang, Tianjin, Wuhan, Xiamen, Zhanjiang, Zhengzhou, 
Zhongshan

HONG KONG
Hong Kong

TAIWAN
Kaosiung, Taichung, Taipei

INDIA 
Chennai, Cochin (Kochi), Delhi, Dhamra, Goa, Haldia, Jaigad, Jamnagar, 
Kakinada, Kandla, Karaikal, Kolkata, Krishnapatnam, Ludhiana, Mangalore, 
Muldwarka, Mumbai, Mundra, Paradip, Pipavav, Surat, Tuticorin, and 
Visakhapatnam (Vizag)

INDONESIA 
Bali, Balikpapan, Bandung, Banjarmasin, Batam, Belawan, Benete Bay, Berau, 
Bintuni, Bontang, Bunyu, Dumai, Gresik, Jakarta, Kota Baru, Medan, Merak, 
Palembang, Patimban, Samarinda, Sangkulirang, Satui, Semarang, Sorong, 
Surabaya, Tanjung Priok, Tarakan

JAPAN
Moji, Osaka, Tokyo, Yokohama

MALAYSIA 
Bintulu, Johor Bahru, Kemaman Supply Base, Kota Kinabalu, Kuala 
Lumpur, Kuantan, Labuan, Lumut, Malacca, Pasir Gudang, Penang, 
Port Klang, Tanjung Pelepas, Tok Bali Supply Base

MYANMAR
Kyaukphyu, Yangon

PHILIPPINES
Cebu, Davao, General Santos, Manila, Subic Bay

SINGAPORE

SOUTH KOREA
Busan, Incheon, Seoul

SRI LANKA
Colombo

THAILAND
Bangkok, Laem Chabang, Ranong, Sattahip, Songkhla

TIMOR-LESTE
Dili

VIETNAM
Haiphong, Hanoi, Ho Chi Minh, Phu My, Son Duong, Vung
Tau

BRUNEI
Bandar Seri Begawan



 Liner Agency
 Liner / NVOCC Agency Services
 ISO Tank and Dry Bulk Container

 Marine Agency

 Regional Port Agency Services 
 WaterFront Maritime Services

 Integrated Logistics
 Offshore Support Services 

 Oilfield Services 

 Project Logistics

 General Freight Forwarding

 Ocean Freight / LCL / Air Freight
 Inland Trucking Services 

 Waterway Barging Services

 Customs Brokerage
 Warehousing services

 Other Value – Added services

 Other Maritime Related Services 

 Port Representation 

 Shipbroking & Commercial Services

Our Services Ben Line Agencies



Our Services 
Ben Logistics

• Air/ Sea Freight (FCL,LCL, Special container) 
• Cross Border Cargo, Project Cargo
• Inland Trucking 
• Customs Clearance
Ben Freight Forwarding operates through a global network based
worldwide and offers a full line-up services including air and ocean
freight forwarding. We continually improve the quality of our services to
fit in our diversifying customer logistics needs.



Australia ▪ Brunei ▪ Cambodia ▪ China ▪ India ▪ Indonesia ▪ Japan ▪ Malaysia ▪ Myanmar ▪ Philippines ▪ Singapore 
South Korea ▪ Sri Lanka ▪ Thailand ▪ Timor-Leste ▪ Vietnam

General Freight Forwarding 

Email: sales.fwd@benline.com.vn

Ben Line Agencies – Vietnam


